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I. General provisions.
1.1. The Policy on the Settlement of Conflicts of Interest (hereinafter - “Policy”) of Joint-Stock Company RSE “Toshkent” (hereinafter - the “Exchange”) has been developed in accordance with the legislative, regulatory and legal acts of the Republic of Uzbekistan, the Corporate Governance Code of JSC RSE “Toshkent”, the Charter and other internal documents. It is part of the compliance-risk management system and defines the procedure for identifying and settling conflicts of interest arising at the Exchange, including conflicts of interest that may lead to corrupt actions.
1.2. This Policy is an internal document of the Exchange and applies to all Employees of the Exchange (hereinafter - “Employee”) under employment contracts (permanent, temporary and civil-law contracts), regardless of their position and authority, including members of the Management Board and the Supervisory Board. It also applies to any situation that may arise where the personal interests of Employees conflict with the interests of the Exchange.
1.3. Employees shall complete information on their personal interest, in accordance with Appendix № 1, which leads or may lead to a conflict of interest, upon hiring, promotion, annually, and as relevant situations/circumstances arise.
II. Main principles for managing conflicts of interest at the exchange
2.1. The main objective of the Policy is to limit the influence of private interests and Employees’ personal interest on the functional (employment) duties performed by them and on the decisions they make.
In the course of the Exchange’s activities, the following types of conflicts of interest may arise:
- due to a contradiction between the property or other interests of the Exchange (its management and control bodies, officers and Employees) and the property or other interests of creditors, counterparties and other clients (hereinafter - “Clients”), where actions (inaction) of the management and control bodies of the Exchange and/or its Employees may result in violations of the rights and legitimate interests of a Client;
- a corporate conflict between the interests of the shareholders of the Exchange, and between the interests of the management and control bodies of the Exchange and a shareholder (shareholders);
- other conflicts of interest that may lead to corrupt actions.
2.2. This Policy considers the following cases in which conflicts of interest may arise:
between majority shareholders (shareholders holding large blocks of shares) and minority shareholders (shareholders holding a small number of shares);
between the management bodies of the Exchange and its shareholder/shareholders;
between the management bodies and control bodies of the Exchange, officers, Employees of the Exchange and Clients;
between the Exchange and Employees of the Exchange in the performance of their official duties.
2.3. The requirements of this Policy apply equally to all Employees of the Exchange, regardless of their position and functions performed, and constitute the personal responsibility of each Employee of the Exchange, including individuals and legal entities cooperating with the Exchange on the basis of civil-law contracts in cases where the respective obligations are established in contracts with them, in their internal documents, or directly follow from the law.
III. Terms and definitions.
3.1. For the purposes of this Policy, the following main terms and definitions are used:
conflict of interest - a situation in which a personal interest (direct or indirect) affects or may affect the proper performance by a person of official or service duties and in which a contradiction arises or may arise between personal interest and the rights and legitimate interests of citizens, organizations, society or the state;
potential conflict of interest - personal interests (including public, property, financial and other interests) of an Employee, his/her close relatives and/or a person connected with the Exchange, which, upon the occurrence of certain situations, conflict with the interests of the Exchange and the Employee and may affect the performance of their official obligations;
affiliated persons - persons recognized as such in accordance with the requirements of the Law of the Republic of Uzbekistan “On Joint-Stock Companies and Protection of Shareholders’ Rights”;
actual conflict of interest - a situation in which the personal interests (including personal, public, property, financial, political and other interests) of an Employee, his/her close relatives and/or a person connected with the Exchange directly or indirectly contradict the interests of the Exchange;
regulation of a conflict of interest - reduction or elimination of the risk of Employees failing to perform their official duties to the Exchange and/or of their interests (including personal, social, property, financial and other interests) prevailing over the interests of the Exchange in the event of a conflict of interest;
management/executive body - persons performing employment activities in the positions of Chairperson of the Management Board, Deputy Chairperson of the Management Board/members of the Management Board of the Exchange on the basis of an employment contract concluded with the Exchange;
Employee - a person performing employment activities on the basis of an employment contract with the Exchange (regardless of position) or providing services on the basis of a civil-law contract for the engagement of a specialist;
management bodies of the Exchange - the General Meeting of Shareholders, the Supervisory Board and the Management Board;
control bodies of the Exchange - the Audit Commission, the Internal Audit Service and the Corporate Consultant;
disclosure of a conflict of interest - the procedure by which employees declare a potential or actual conflict of interest;
close relatives - persons related to one another or in close kinship, namely parents, biological and adopted brothers and sisters, spouse, children (including adopted children), grandparents, grandchildren, as well as parents, full and half brothers and sisters of spouses;
corruption - the unlawful use by a person of his/her official or service position for the purpose of obtaining material or non-material benefit in his/her own interests or in the interests of other persons, as well as the unlawful provision of such benefit;
corruption offence - an act that has elements of corruption and for which liability is provided by the legislation of the Republic of Uzbekistan;
corruption risk - the risk that an Employee or third parties commit corrupt actions on behalf of the Exchange and/or in its interests;
interested party - a person or group of persons interested in a specific situation and actively participating in it, including partners and clients;
personal interest - the possibility that an Employee, a close relative or related persons may obtain, in the performance of official duties, personal benefit (personal, social, property, financial, political and other commercial or non-commercial interests) in the form of money, tangible and intangible valuables, other property, benefits, advantages and privileges that may affect the proper performance of his/her official duties;
counterparty/client, business partner - any individual or legal entity with which the Exchange enters into or plans to enter into contractual relations, excluding employment relations;
confidential information - information in any form whose receipt, processing, transfer or use is restricted in accordance with the legislation of the Republic of Uzbekistan and/or the internal documents of the Exchange;
insider information - information relating both to insider information of the Exchange and to insider information of clients and counterparties of the Exchange that has been provided to the Exchange. Use of insider information in the securities market includes using information that has not been disclosed (distributed) for the acquisition or sale of securities and that may give one participant in the securities market an advantage over others, since disclosure (distribution) of such information may have a material effect on changes in the value of securities;
compliance - a set of initiatives aimed at preventing actions by Employees that contradict the regulatory legal and legislative acts of the Republic of Uzbekistan, the Charter and internal documents of the Exchange;
internal anti-corruption control system - a preventive system aimed at identifying and eliminating corruption-prone areas in the activities of the management and economic-management bodies of the Exchange by monitoring and ensuring Employees’ compliance with anti-corruption regulatory legal and legislative acts of the Republic of Uzbekistan, the Charter and internal documents of the Exchange governing exchange activities;
employee of the authorized unit (compliance manager) - a person responsible and empowered to carry out control, prevention, and the prevention and investigation of corruption-risk situations and their consequences.
3.2. Terms used but not defined in this Policy shall be used in the meaning in which they are used in other internal documents of the Exchange and in the legislation of the Republic of Uzbekistan.
IV. Types of conflicts of interest.
4.1. In the course of the Exchange’s activities, conflicts of interest may arise due to a contradiction between the property or other interests of the Exchange (its management bodies, officers and Employees) and the property or other interests of counterparties/clients, a business partner of the Exchange and other interested persons, where actions (inaction) of the management bodies of the Exchange and/or its officers and Employees may result in violations of the rights and legitimate interests of counterparties of the Exchange (hereinafter - conflict of interest).
Any disagreement or dispute in the course of the Exchange’s activities between the Exchange and/or its Employee, which arose in connection with the participation of a counterparty, or a disagreement or dispute between counterparties, if it affects the interests of the Exchange, is also, in its essence, a type of conflict of interest, as it affects or may affect relations within the Exchange.
4.2. In addition, conflicts of interest may arise between the interests of the shareholders of the Exchange, between the interests of the management and control bodies of the Exchange and a shareholder (shareholders), and between the management bodies of the Exchange (hereinafter - corporate conflict). A corporate conflict shall mean disagreements and disputes arising between shareholders of the Exchange, shareholders and management bodies of the Exchange, investors (potential shareholders) and the Exchange, which lead or may lead to one of the following consequences:
- violation of applicable legislation, the Charter or internal documents of the Exchange, or the rights of a shareholder or group of shareholders;
- claims against the Exchange, its management bodies or the substance of decisions made by them;
- early termination of the powers of current management bodies;
- material changes in the shareholder structure.
Disagreements between shareholders, if they affect the interests of the Exchange, also constitute a type of corporate conflict.
4.3. This Regulation considers the following cases in which conflicts of interest may arise:
- between majority shareholders (shareholders holding large blocks of shares) and minority shareholders (shareholders holding a small number of shares);
- between the Exchange (management bodies of the Exchange) and its shareholder (shareholders);
- between the Exchange (management and control bodies of the Exchange, officers and Employees of the Exchange) and counterparties of the Exchange;
- between the Exchange and officers and Employees of the Exchange in the performance of their official duties.
4.4. Management of conflicts of interest at the Exchange is based on the following principles:
- mandatory disclosure of information on an actual or potential conflict of interest;
- individual consideration and assessment of the Exchange’s reputational and corruption risks when identifying each conflict of interest and settling it;
- strict confidentiality of the process of disclosing information on a conflict of interest and the process of its settlement;
- maintaining a balance between the interests of the Exchange and the Employee when settling a conflict of interest;
- protection of the Employee from retaliation in connection with reporting a conflict of interest that was disclosed by the Employee in a timely manner and settled (prevented) by the Exchange;
- settlement of conflicts of interest;
- making decisions necessary to prevent recurrence of situations connected with processed conflicts of interest and corruption offences.
V. Purpose and scope of the Policy.
5.1. The purpose of this Policy is to define procedures and mechanisms for preventing, timely identifying, controlling and settling (eliminating) conflicts of interest; to establish measures aimed at preventing their consequences; and to define rules of conduct for Employees in the event of conflicts of interest, including potential conflicts.
5.2. Encouraging Employees to promptly and in good faith report violations, alleged unlawful acts and suspicious incidents.
5.3. Informing Employees how to raise concerns about violations, alleged unlawful acts and suspicious incidents without fear of retaliation.
5.4. The Exchange familiarizes heads of structural divisions of the Exchange and Employees with this Policy.
5.5. The main objectives of this Policy are:
• to increase trust in the Exchange among interested persons, shareholders, investors, counterparties/clients and business partners of the Exchange, and cooperation in compliance with high standards of corporate governance based on openness, transparency and predictability;
• to comply with international standards and best practices in order to improve the business reputation of the Exchange, including internationally;
• to establish principles for disclosing information on potential conflicts of interest, mechanisms for making managerial decisions and standards of conduct for Employees in cases where a conflict of interest arises;
• to create an effective conflict-of-interest management system by defining uniform requirements and procedures for disclosure, consideration and settlement of conflict-of-interest situations in the performance by Employees of their official duties, and by minimizing risks of negative impact on the Exchange from decisions made by an Employee under the influence of personal interest;
• to provide general information on the measures taken by the Exchange to manage (prevent, identify and settle) conflicts of interest, including potential conflicts, as well as to assist in determining the most appropriate ways to resolve such situations.
5.6. The main principles of this Policy are:
The work on managing conflicts of interest at the Exchange is based on the following principles:
- mandatory disclosure of information on an actual or potential conflict of interest;
- individual consideration and assessment of reputational and corruption risks for the Exchange when identifying each conflict of interest and settling it;
- strict confidentiality of the process of disclosing information on a conflict of interest and the process of its settlement;
- maintaining a balance between the interests of the Exchange and the Employee when settling a conflict of interest;
- protection of a person from retaliation in connection with reporting a conflict of interest that was timely disclosed by the Employee and settled (prevented) by the Exchange;
- settlement of conflicts of interest;
- making decisions necessary to prevent recurrence of situations connected with processed conflicts of interest and corruption offences.
5.7. The main measures under this Policy are:
• strict compliance by the Executive Body of the Exchange and Employees with the internal documents of the Exchange/Employees’ job descriptions;
• formation of the composition of collegial bodies of the Exchange and holding meetings of the relevant collegial bodies with due regard to the principle of preventing conflicts of interest, including potential conflicts, as well as ensuring independence in decision-making;
• audits by the Internal Audit Service;
• implementation of a multi-level internal control system at the Exchange;
• establishment of information barriers (an obstacle impeding the optimal flow of information processes).
VI. Reasons (conditions) for the occurrence of conflicts of interest.
6.1. A conflict of interest may have adverse consequences if an Employee allows a private or other interest, or external action, to influence the objectivity of his/her judgment and actions on behalf of the Exchange, to compete against the Exchange in any transactions, to reduce the efficiency with which he/she performs official duties, to increase risks in transactions conducted by the Exchange, or to harm the financial position or professional reputation of the Exchange.
A corporate conflict may undermine shareholders’ and investors’ confidence in the Exchange, negatively affect the attraction of capital for the development of the Exchange, harm the corporate reputation of the Exchange, and lead to the bankruptcy or takeover of the Exchange.
6.2. Corporate conflicts may arise between majority and minority shareholders of the Exchange as a result of:
- the Exchange’s failure to comply with legislation, regulations and internal documents of the Exchange ensuring equal rights of all shareholders;
- the inability of minority shareholders to exert significant influence on the activities of the Exchange and on decisions adopted by the General Meeting of Shareholders and the Supervisory Board.
6.3. Corporate conflicts may arise between the Exchange (its management bodies) and shareholders as a result of:
- the Exchange’s failure to comply with legislation, regulations, the Charter and internal documents of the Exchange;
- conclusion of major transactions and transactions with affiliated persons without prior approval by the authorized management bodies of the Exchange;
- adoption by the management bodies of the Exchange of decisions that may lead to deterioration of the financial condition of the Exchange;
- failure to disclose information in accordance with applicable legislation or provision of incomplete information by persons included in the management bodies of the Exchange regarding positions held in management bodies of other organizations and ownership of participatory interests (shares) in other business entities.
6.4. Conflicts of interest that may arise between the Exchange (its executive body and control bodies, officers and Employees) and counterparties of the Exchange may result from:
- the Exchange’s failure to comply with legislation, regulations, the Charter and internal documents of the Exchange, including the segregation of powers;
- non-compliance with standards of business communication and principles of professional ethics;
- failure to perform contractual obligations by either the Exchange or counterparties;
- failure to perform duties;
- one and the same Employee combining functions of executing transactions, preparing (signing) primary accounting documents on the basis of which accounting entries are made, recording transactions in accounting, controlling them, assessing the accuracy and completeness of documents provided upon conclusion of a contract, and subsequently monitoring the financial condition of the counterparty;
- one and the same Employee combining functions of authorizing the transfer (issuance) of funds and actually transferring (issuing) them;
- one and the same Employee combining functions of administering automated systems with the possibility of recording transactions in accounting using data from such automated systems;
- one and the same Employee combining functions of maintaining accounts reflecting operations of the Exchange’s counterparties and accounts reflecting the Exchange’s own financial and economic activities;
- one Employee carrying out transactions for the account and on the instructions of a counterparty and using the funds of the Exchange;
- non-compliance with the principle of priority of the interests of the Exchange and its counterparties over personal interests, and abuse of official position for personal purposes;
- non-compliance with standards of business communication and principles of professional ethics;
- non-compliance with the internal limits of the Exchange when conducting transactions;
- conducting one’s own commercial activity;
- providing business opportunities to other companies to the detriment of the Exchange’s interests due to personal interests.
6.5. Conflicts of interest that may arise between the Exchange (its management bodies) and officers and Employees of the Exchange may result from:
- violation by the Exchange of legislation and internal documents of the Exchange;
- non-compliance with standards of business communication and principles of professional ethics;
- conducting commercial activity, both personally and by family members;
- having financial interests in another company with which the Exchange maintains business relations;
- working concurrently in another organization as a manager or officer, or participating in its management bodies;
- providing business opportunities to other organizations to the detriment of the Exchange’s interests due to personal interests.
6.6. Conflicts of interest that may arise between the management bodies and control bodies of the Exchange, officers, Employees and Clients may result from:
- non-compliance with legislative and regulatory legal acts of the Republic of Uzbekistan, and the constituent and internal documents of the Exchange;
- non-compliance with the principle of priority of the Client’s interests over the interests of the Exchange;
- non-compliance with standards of business communication and principles of professional ethics;
- failure to perform contractual obligations by either the Exchange or Clients;
- failure to perform duties established by legislative and regulatory legal acts of the Republic of Uzbekistan and the constituent and internal documents of the Exchange;
- non-compliance with anti-corruption principles.
6.7. Where a conflict of interest exists, if appropriate measures to disclose, identify and eliminate its consequences have been taken in a timely manner, it shall not constitute a violation of this Policy or other internal documents of the Exchange.
A conflict of interest (or the apparent existence of such a conflict) in respect of which appropriate measures have not been taken constitutes a threat to the Exchange, Employees and other persons, including clients, shareholders, counterparties, the state and public authorities, and participants in the securities market.
6.8. As a result of improper management of conflicts of interest of the Exchange, the following types of risks may materialize, among others:
- risk of non-compliance with legislative and regulatory requirements;
- reputational risk (risk of loss of business reputation);
- legal risk;
- risk of material financial losses.
6.9. In order to increase the effectiveness of work on managing conflicts of interest, including potential conflicts, and to ensure clear coordination of actions of the Executive Body and Employees, the conflict-of-interest management process includes the following stages:
prevention of a conflict of interest - taking measures to prevent the occurrence of a conflict of interest;
identification and assessment of a conflict of interest - continuous monitoring and assessment of potential situations that may lead to a conflict of interest;
settlement of a conflict of interest - a set of measures aimed at the complete and prompt resolution of a conflict of interest.
6.10. Prevention and settlement of conflicts of interest at the Exchange will protect the business reputation and property interests of the Exchange.
6.11. In order to prevent, minimize and settle conflicts of interest, including potential conflicts, the Exchange may require an Employee to comply with additional (individual) obligations.
VII. Restrictions on Transactions in Which There Is an Interest.
7.1. Transactions (including loans, credits, pledges and guarantees) in which a member of the Supervisory Board, members of the Executive Body or a shareholder of the Exchange, who jointly with his/her affiliated persons holds the established or a higher percentage of voting shares of the Exchange, as well as a person entitled to give instructions mandatory for the Exchange, has an interest, shall be carried out by the Exchange in accordance with the requirements of the Law of the Republic of Uzbekistan “On Joint-Stock Companies and Protection of Shareholders’ Rights”.
7.2. The persons specified in this Policy, including but not limited to such persons, may be recognized as interested in the Exchange entering into a transaction if they, their spouses, parents, children, brothers and sisters and/or their affiliated persons:
- are a party, beneficiary, intermediary or representative in the transaction;
- own (individually or in aggregate) the established or a higher percentage of shares (participatory interests, units) of a legal entity that is a party, beneficiary, intermediary or representative in the transaction;
- hold positions in the management bodies of a legal entity that is a party, beneficiary, intermediary or representative in the transaction, as well as positions in the management bodies of the management company of such legal entity;
- in other cases determined by the Charter of the Exchange.
7.3. For the purpose of regulating related-party transactions, the above persons are obliged to inform the Supervisory Board, the Executive Body, the Audit Commission and the internal auditor of the Exchange, as well as the employee of the authorized unit (compliance manager), of information about such persons and proposed transactions.
7.4. The main restriction on related-party transactions is the special procedure for their approval, which is determined by the requirements of the Law of the Republic of Uzbekistan “On Joint-Stock Companies and Protection of Shareholders’ Rights”.
These requirements are a measure for settling conflicts of interest in the execution of such transactions and ensure transparency of transactions concluded for all interested parties.
VIII. Persons responsible for receiving information on an existing or potential conflict of interest and considering such information.
8.1. The persons responsible for receiving information on existing, emerging and potential conflicts of interest are:
- the immediate head of the structural division of the Exchange in which the Employee works;
- the Internal Audit Service;
- the compliance manager.
8.2. Responsible persons shall report a conflict of interest to the Chairperson of the Management Board of the Exchange and/or his/her deputy, who has the right to give instructions mandatory for execution to settle the situation that has arisen.
IX. Prevention of conflicts of interest.
9.1. In order to prevent any types of conflicts of interest that may lead to corruption offences, the management bodies of the Exchange, heads of structural divisions of the Exchange and Employees are obliged to:
- comply with the requirements of legislative and regulatory legal acts of the Republic of Uzbekistan, the Charter and internal documents of the Exchange;
- refrain from actions and decisions that may lead to conflict situations;
- ensure effective management of the Exchange;
- exclude the possibility of involving the Exchange in unlawful activities, including legalization (laundering) of proceeds from crime and financing of terrorism;
- carry out internal and external control in accordance with the Charter and internal documents of the Exchange;
- submit for consideration by the Supervisory Board or the General Meeting of Shareholders of the Exchange major transactions, individual transactions or a series of interrelated transactions whose amounts exceed the limits established by legislation and the Charter of the Exchange;
- ensure that control bodies review the terms of major transactions and transactions with affiliated persons;
- engage an independent appraiser to determine the market value of property when the Supervisory Board approves decisions on transactions in accordance with legislative requirements;
- ensure accounting for information on affiliated persons;
- ensure the development of and compliance with procedures for entering into transactions:
- with affiliated persons;
- with shareholders of the Exchange and their affiliated persons;
- not enter into major transactions or transactions with affiliated persons without prior approval by the authorized bodies of the Exchange;
- not hold positions in management and control bodies of other legal entities without the permission of the Supervisory Board of the Exchange;
- disclose information on the activities of the Exchange in accordance with the requirements of legislative and regulatory legal acts of the Republic of Uzbekistan and additional information in accordance with the Regulation on the Information Policy of JSC RSE “Toshkent”;
- ensure the reliability of accounting statements and other published information provided to shareholders and counterparties, regulatory and supervisory authorities and other interested persons, including for advertising purposes;
- develop and improve measures to prevent the use for personal purposes of confidential information available at the Exchange by persons having access to such information;
- timely consider the reliability and objectivity of negative information about the Exchange in the mass media and other sources. Ensure timely response to each instance of negative or unreliable information;
- ensure sustainable profitability of the Exchange in the medium and long term;
- participate in identifying deficiencies in the internal control system of the Exchange;
- ensure the adequacy of remuneration paid to the Chairperson and members of the Management Board based on the results achieved by the Exchange and their compliance with planned indicators;
- comply with the principles of corporate and professional ethics.
9.2. In order to prevent corporate conflicts of interest between shareholders of the Exchange, as well as between the Exchange (its management bodies, officers and Employees) and its shareholder (shareholders), the management and control bodies, officers and Employees are additionally obliged to:
- observe the rights of majority and minority shareholders established by the Law of the Republic of Uzbekistan “On Joint-Stock companies and protection of shareholders’ rights”, the Charter and internal documents of the Exchange;
- ensure timely communication to shareholders of the Exchange’s clear and reasoned position on issues relating to the protection of shareholders’ lawful rights;
- pay declared and accrued dividends in a timely manner;
- provide shareholders with comprehensive information on issues that may become the subject of a conflict;
- identify transactions in which members of the Executive Body of the Exchange have an interest when acquiring shares (participatory interests) in a competing business entity, as well as participation of such persons in management bodies;
- strive to nominate independent members to the Supervisory Board of the Exchange to ensure objectivity, balance and independence of managerial decisions.
9.3. In order to prevent conflicts of interest between the Exchange (management and control bodies, officers and Employees) and counterparties of the Exchange, the management and control bodies, officers and Employees are also obliged to:
- ensure the provision of information about the Exchange in the established manner;
- ensure strict compliance with the procedure for using confidential and other important information;
- provide services and charge the counterparty a fee in the amount established by mutual agreement in the contract, or according to tariffs whose information is fully disclosed;
- not allow transactions that do not meet the interests of counterparties of the Exchange;
- provide services to clients professionally, carefully and in good faith, and execute clients’ orders in the best possible manner in terms of financial efficiency, based on current market conditions;
- exclude the deliberate use by Employees of a situation for personal purposes where there is an obvious client error (including an error in an order, application or other document signed by the client). If such an error exists in a client order, the Employee must make reasonable efforts to prevent the erroneous order from being executed and inform the client thereof;
- ensure that recommendations issued to a client are based on a good-faith analysis of available information on the relevant issue;
- improve the system for preserving information created, acquired and accumulated in the course of the Exchange’s activities so that, without the consent of the management bodies of the Exchange or authorized officers, information classified as confidential (commercial secret, insider information, official information and other information) and kept at the Exchange on paper, magnetic and other media does not become the subject of sale, transfer, copying, reproduction, exchange or other distribution and replication.
9.4. In order to prevent corporate conflicts of interest between shareholders of the Exchange, as well as between the Exchange (the Executive Body, officers and Employees) and its shareholder (shareholders), the management and control bodies, officers and Employees are additionally obliged to:
- observe the rights of majority and minority shareholders established by the Law, the Charter and internal documents of the Exchange;
- ensure timely communication to shareholders of the Exchange’s clear and reasoned position on issues relating to the protection of shareholders’ lawful rights;
- pay declared and accrued dividends in a timely manner;
- provide shareholders with comprehensive information on issues that may become the subject of a conflict;
- identify transactions in which members of the management bodies of the Exchange have an interest when acquiring shares (participatory interests) in a competing business entity, as well as participation in the management bodies of such entities;
- strive to nominate independent members to the Supervisory Board of the Exchange to ensure objectivity, balance and independence of managerial decisions.
9.5. In order to prevent conflicts of interest between the Exchange (the Executive Body, officers and Employees) and counterparties of the Exchange, the management and control bodies, officers and Employees are additionally obliged to:
- ensure the provision of information about the Exchange in the established manner;
- ensure strict compliance with the procedure for using confidential and other important information;
- not allow transactions that do not meet the interests of counterparties of the Exchange;
- exclude the deliberate use by Employees of a situation for personal purposes where there is an obvious client error (including an error in an order, application or other document signed by the client). If such an error exists in a client order, the Employee must make reasonable efforts to prevent the erroneous order from being executed and inform the client thereof;
- ensure that recommendations issued to a client are based on a good-faith analysis of available information on the relevant issue;
- improve the system for preserving information created, acquired and accumulated in the course of the Exchange’s activities so that, without the consent of the Executive Body or authorized officers, information classified as confidential (commercial secret, insider information, official information and other information) and kept at the Exchange on paper, magnetic flash cards and other media does not become the subject of sale, transfer, copying, reproduction, exchange or other distribution and replication.
9.6. In order to prevent conflicts of interest between the Exchange and officers and Employees in the performance of their official duties, officers and Employees are additionally obliged to:
- comply with standards of business communication and principles of professional ethics;
- conclude contracts in the established manner;
- inform a superior officer or the management and control bodies of the Exchange of the intention to acquire an interest (shares) in an entity competing with the Exchange;
- timely inform the superior officer of circumstances contributing to the occurrence of a conflict situation;
- notify the superior officer in writing of organizations in which the officer or members of his/her family have a significant financial interest and with which the Exchange conducts or intends to conduct commercial activity;
- refrain from any activity that directly affects relations between the Exchange and organizations in which the officer or members of his/her family have a significant financial interest or are affiliated persons;
- obtain prior permission from the Head of the Executive Body and/or his/her deputy to participate in the management bodies of another organization whose interests may contradict the interests of the Exchange;
- notify the superior officer in advance of the intention to work concurrently in another organization and provide information confirming that the proposed work does not contradict the interests of the Exchange.
X. Settlement of conflicts of interest
10.1. Settlement of conflicts of interest at the level of the Exchange is the process of carrying out a set of pre-trial procedures aimed at preventing or resolving conflicts between the parties to the conflict. The main task of the Exchange in settling a conflict of interest is to find a solution that, being lawful and justified, would meet the interests of the Exchange. The advantages of pre-trial settlement of conflicts of interest are:
- preservation of partnership relations;
- reduction of costs;
- quick resolution of the dispute.
10.2. The Executive Body, for the purpose of settling any type of conflict of interest arising at the Exchange, is obliged to:
- identify emerging conflicts of interest at early stages as quickly as possible and determine their causes;
- clearly delimit the competence and responsibility of the management bodies of the Exchange;
- where necessary, involve an employee of the authorized unit (compliance manager);
- determine the position of the Exchange on the substance of the conflict as soon as possible, adopt an appropriate decision and communicate it to the other party to the conflict;
- send the other party to the conflict a complete and detailed response clearly substantiating the position of the Exchange in the conflict, and justify any refusal to satisfy the request or demand of a conflict participant on the basis of the legislative and regulatory legal acts of the Republic of Uzbekistan, the Charter and internal documents of the Exchange.
Settlement of corporate conflicts between shareholders of the Exchange, as well as between the Exchange and its shareholders.
10.3. A corporate conflict arises or may arise in situations where the personal interest (direct or indirect) of members of the management bodies of the Exchange affects or may affect the proper performance of their duties to manage the Exchange and where a contradiction arises or may arise between the personal interest of members of the management bodies and the rights and legitimate interests of shareholders of the Exchange, which may lead to a violation of shareholders’ rights and cause damage to the Exchange.
10.4. An indicative list of situations in which a corporate conflict of interest may arise:
- a conflict between large and small shareholders regarding the use of the Exchange’s profit, where minority shareholders receive income only in the form of dividends, while majority shareholders may receive income through participation in the management of the Exchange’s financial flows;
- a conflict between large and small shareholders where minority shareholders prefer to receive dividends, while majority shareholders are interested in preserving the working capital of the Exchange and directing profit to capitalization;
- conflicts related to unintentional violation of corporate law norms and procedures, perceived by shareholders as an infringement of their lawful rights and interests, where the Exchange does not properly disclose information about the Exchange, does not notify shareholders about upcoming General Meetings of Shareholders and violates other rights of shareholders;
- where the Exchange intentionally violates shareholders’ rights by refusing shareholders access to information about the Exchange’s activities upon their requests, refusing, due to immaterial deficiencies in submitted proposals, to include issues on the agenda of the General Meeting and to include candidates in the Supervisory Board and Audit Commission of the Exchange, etc.;
- a conflict between the Exchange and shareholders where the Exchange gives preference to some shareholders over others, for example by first paying dividends to majority shareholders and then to minority shareholders;
- conflicts between shareholders and the Head and/or members of the Executive Body regarding the effectiveness of management of the Exchange and the good faith of actions of the Executive Body;
- conflicts aimed at undermining the financial condition and competitiveness of the Exchange, for example an attempt to take over the Exchange or initiate bankruptcy proceedings against it (competition);
- conflicts involving minority shareholders aimed at prompting the Exchange or its major shareholders to buy out the minority shareholders’ shareholdings at a price exceeding their market value, or to pay compensation to terminate the conflict (corporate blackmail);
- other situations.
10.5. The basis for starting the procedure for considering corporate conflicts is an application (statement, letter or demand) from any party to a corporate conflict of interest addressed to the Exchange in writing.
Record-keeping of corporate conflicts is assigned to a separate special structural division of the Exchange responsible for corporate relations. Records are kept in a special Register of Corporate Conflicts maintained in the separate special structural division of the Exchange responsible for corporate relations.
Settlement of conflicts of interest between the Exchange and counterparties of the Exchange.
10.6. A conflict of interest between the Exchange and its counterparties arises or may arise in situations where the personal interest (direct or indirect) of an Employee affects or may affect the proper performance by the Employee of official (employment) duties and where a contradiction arises or may arise between the Employee’s personal interest and the rights and legitimate interests of the Exchange, which may lead to harm to the rights and legitimate interests, property and/or business reputation of the Exchange of which he/she is an Employee.
10.7. Personal interest of an Employee means the interest of an Employee connected with the possibility of obtaining, in the performance of official duties, income in the form of money, valuables, other property or property-related services, or other property rights for himself/herself, close relatives or third parties.
10.8. The following methods may be used to disclose conflicts of interest of Employees:
- disclosure of information on a conflict of interest upon hiring;
- disclosure of information on a conflict of interest upon appointment to a new position;
- one-time disclosure of information as conflict-of-interest situations arise, etc.
10.9. Disclosure of information on a conflict of interest shall be made in writing by submitting a report to the immediate head of the Employee’s structural division, the head of the Internal Audit Service, the HR manager (head of human resources), the Head of the Executive Body and/or his/her deputy.
Record-keeping of applications from counterparties and Employees of the Exchange.
10.10. The basis for starting the procedure for considering conflicts of interest is a notification from an Employee or an application (statement, letter or demand) from a counterparty of the Exchange regarding the occurrence of a conflict of interest, addressed to the Exchange in writing.
10.11. The persons responsible for receiving information on emerging (existing) conflicts of interest are the immediate head of the structural division of the Exchange in which the Employee works, the Internal Audit Service, the HR manager (head of human resources), and the Head of the Executive Body and/or his/her deputy.
10.12. Records are kept by registration in a special Register of Conflicts of Interest between the Exchange and counterparties, which is kept in the reception office of the Head of the Executive Body and/or the HR manager (head of human resources).
10.13. An indicative list of situations that may entail a conflict of interest between the Exchange and its counterparties, taking into account the specifics of the Exchange’s activities:
- disclosure by the Exchange of confidential information that became known to the Exchange when working with a counterparty;
- an Employee behaves improperly when serving a client, receiving or demanding material valuables or the gratuitous provision of services by the client;
- a conflict of interest may arise if an Employee is a co-owner of a commercial organization competing with a counterparty of the Exchange;
- preference is given, when selecting an auditor, to an audit organization in which members of the management bodies of the Exchange are directly or indirectly interested;
- preference is given, when selecting an independent organization to assess the corporate governance system at the Exchange, to an organization in which members of the management bodies of the Exchange are directly or indirectly interested;
- a conflict between the Exchange and Employees where an Employee used his/her official position, as a result of which the client concluded a contract not with the Exchange, but with an organization in which the Employee is directly or indirectly interested;
- a conflict between the Exchange and Employees where an Employee used the confidential information of the Exchange for personal purposes;
- a conflict between the Exchange and Employees where an Employee transferred confidential information to other Employees who do not have the right to receive it;
- a conflict between Employees where individual Employees exceed their official duties;
- a conflict between Employees where one Employee prevents another Employee from performing official duties;
- other situations.
Procedure (regulation) for settling conflicts of interest.
10.14. An Employee who has received information about a conflict situation from a counterparty or from other sources shall immediately inform a superior officer thereof. If it is impossible to settle the conflict at the level of the structural division of the Exchange, the head of the structural division shall, within 1 (one) business day, submit to the Head of the Executive Body and/or his/her deputy information about the conflict, the reasons for its occurrence, and the measures that have been taken.
The Head of the Executive Body and/or his/her deputy determines the procedure for settling the conflict and appoints an authorized person. If necessary, the matter is submitted for consideration to the Anti-Corruption Committee under the Supervisory Board of JSC RSE “Tashkent”.
10.15. The authorized person shall take all measures to settle the conflict of interest. If it is impossible to settle the conflict of interest, the authorized person shall submit the matter for consideration to the Chairperson of the Management Board and/or the Anti-Corruption Committee under the Supervisory Board of JSC RSE “Tashkent”.
10.16. The Exchange undertakes to consider the submitted information and settle the conflict of interest confidentially.
10.17. The received information shall be carefully checked by the authorized person in order to assess the seriousness of the risks arising for the Exchange and to choose the most appropriate form of settlement of the conflict of interest.
10.18. As a result of the review, the Exchange may conclude that the situation, information on which was submitted by the Employee, is not a conflict of interest and therefore does not require special measures or methods of settlement.
Possible measures (methods) for settling conflicts of interest.
10.19. The Exchange may also conclude that a conflict of interest exists and use various methods to resolve it, including:
- restricting the Employee’s access to specific information that may affect the Employee’s personal interests;
- the Employee’s voluntary refusal or removal (permanent or temporary) from participation in discussions and decision-making on issues that are or may be influenced by the conflict of interest;
- review and modification of the Employee’s functional duties;
- temporary suspension of the Employee from his/her position if his/her personal interests conflict with functional duties;
- transfer of the Employee to a position involving functional duties not related to the conflict of interest;
- transfer by the Employee of property owned by him/her, which is the basis for the conflict of interest, into trust management;
- the Employee’s waiver of his/her personal interest that gives rise to a conflict with the interests of the Exchange;
- dismissal of the Employee at his/her own initiative;
- dismissal of the Employee at the initiative of the employer for committing a disciplinary offence, that is, for non-performance or improper performance by the Employee, through his/her fault, of the employment duties assigned to him/her.
10.20. This list of measures is not exhaustive. In each specific case, other forms of conflict settlement may be used depending on the sector in which the conflict of interest arises.
Duties of Employees in connection with disclosure and settlement of conflicts of interest
10.21. The main duties of Employees in connection with disclosure and settlement of conflicts of interest include:
- when making decisions on business matters and performing employment duties, to be guided by the interests of the Exchange, without regard to their personal interests or the interests of relatives and friends;
- to avoid situations and circumstances that may lead to a conflict of interest;
- to disclose an existing (actual) or potential conflict of interest;
- to assist in settling an existing conflict of interest;
- to strive to increase overall profitability both by increasing income and by reducing costs;
- to avoid financial and other business relations, as well as participation in joint work with organizations whose business may cause a conflict of interest and interfere with the effective activities of the Exchange;
- to avoid other situations and circumstances that may lead to a conflict of interest and corruption offences.
10.22. Officers of the Exchange are prohibited from participating in management and control bodies of other legal entities without the permission of the Supervisory Board.
10.23. Employees are prohibited, without approval of the Executive Body, from participating in management and control bodies of other legal entities and from being their founders.
10.24. To settle conflicts of interest arising at the Exchange, the management and control bodies, officers and Employees shall carry out pre-trial procedures in order to find a solution that, being lawful and justified, would meet the interests of the Exchange.
10.25. Officers shall ensure record-keeping and timely consideration of letters, statements and demands (including oral ones) from shareholders and clients addressed to the management and control bodies, the corporate secretary and structural divisions.
10.26. Record-keeping of corporate conflicts is assigned to the Corporate Consultant of the Exchange. The Corporate Consultant of the Exchange gives a preliminary assessment of the corporate conflict, prepares the necessary documents on the substance of the issue and, in coordination with the Supervisory Board of the Exchange, transfers them to the body of the Exchange whose competence includes consideration of the corporate conflict.
10.27. The Corporate Consultant of the Exchange analyzes frequently occurring questions and demands of shareholders, makes decisions on the need to provide additional information to all shareholders on these issues, or submits proposals to the Head of the Executive Body and/or his/her deputy to amend internal procedures and instructions and to carry out other measures in order to eliminate the causes giving rise to such applications.
10.28. An Employee who has received information about a conflict situation from a client or other sources shall immediately inform a superior officer thereof. If it is impossible to settle the conflict at the level of a structural division, the head of the division shall, within one business day, submit to the Head of the Executive Body and/or his/her deputy information about the conflict, the reasons for its occurrence, and the measures that have been taken.
The Head of the Executive Body and/or his/her deputy determines the procedure for settling the conflict and appoints an authorized person. If necessary, a Commission for the settlement of conflicts of interest is established for collegial consideration of the matter.
10.29. The authorized unit of the Exchange shall take all measures to settle the conflict of interest. If it is impossible to settle the conflict of interest, the authorized person shall submit the matter for consideration to the Head of the Executive Body of the Exchange or to the Anti-Corruption Committee under the Supervisory Board of JSC RSE “Tashkent”.
10.30. This information shall be considered by the Supervisory Board for the purpose of identifying and resolving conflict situations.
10.31. Information on a conflict that, at any stage of its development, affects or may affect the interests of the Head of the Executive Body and/or his/her deputy shall be transferred within three business days to the Anti-Corruption Committee under the Supervisory Board of JSC RSE “Tashkent” for a decision on the procedure for settling the conflict, subsequent consideration and issuance of an opinion on the matter.
10.32. If, as a result of consideration of the conflict, it becomes necessary to develop or amend existing internal documents of the Exchange, the Supervisory Board or the Management Board shall adopt a decision on the development of a document or on the introduction of the relevant amendments.
10.33. The Executive Body, for the purpose of settling any type of conflict of interest arising at the Exchange, is obliged to:
- identify emerging conflicts of interest as quickly as possible and determine their causes;
- clearly delimit the competence and responsibility of the management bodies of the Exchange;
- designate an authorized person of the Exchange or, if necessary, establish a Conflict Settlement Commission;
- determine the position of the Exchange on the substance of the conflict as soon as possible, adopt an appropriate decision and communicate it to the other party to the conflict;
- send the other party to the conflict a complete and detailed response clearly substantiating the position of the Exchange in the conflict, and justify any refusal to satisfy the request or demand of a conflict participant on the basis of legislation, regulations, the Charter and internal regulatory documents approved by the General Meeting of Shareholders of the Exchange;
- ensure that the authorized person involved in resolving the conflict immediately reports that the conflict affects or may affect his/her interests or the interests of his/her family members;
- ensure that persons whose interests are or may be affected by the conflict do not participate in resolving or making decisions on that conflict.
10.34. For the settlement of conflicts between shareholders, and between the management bodies of the Exchange and shareholders:
- an independent member of the Supervisory Board may act as a mediator in settling a conflict that has arisen between shareholders of the Exchange;
- an authorized person or authorized body of the Exchange may participate in negotiations between shareholders, provide shareholders with information and documents available to them and related to the conflict, and explain the provisions of legislation, the Charter and internal documents of the Exchange;
- authorized bodies or authorized persons of the Exchange provide advice and recommendations to shareholders, prepare draft documents on settlement of the conflict for signature by shareholders, and, on behalf of the Exchange within their competence, assume obligations to shareholders to the extent that this may contribute to settlement of the conflict;
- the management bodies of the Exchange, in accordance with their competence, shall organize implementation of the decision on settlement of the corporate conflict and facilitate the performance of agreements signed on behalf of the Exchange with a participant in the conflict. In cases where there is no dispute between the party to the conflict and the Exchange regarding the substance of their obligations, but disagreements have arisen regarding the procedure, method, terms and other conditions of their performance, the Exchange shall propose that the conflict participant settle the disagreements that have arisen and set out the conditions on which the Exchange is prepared to satisfy the shareholder’s demand;
- if the Exchange’s consent to satisfy a shareholder’s demand is connected with the need for that party to perform any actions provided for by legislation, the Charter or internal documents of the Exchange, the response shall comprehensively specify such conditions and provide the information necessary for their performance (for example, the amount of the fee for making copies of documents requested by the shareholder or the bank details of the Exchange, etc.).
10.35. This list of measures is not exhaustive. In each specific case, other forms of conflict settlement may be used depending on the sector in which the conflict of interest arises.
Reporting information on the existence of a conflict of interest through the established communication channels of the Exchange
10.36. Employees of the Exchange, upon obtaining information or reasonable assumptions regarding the existence of an actual or potential conflict of interest in relation to other Employees of the Exchange, shall contact:
- the immediate head of the structural division of the Exchange or, if such report concerns actions of the head of the structural division of the Exchange, directly the Head of the Executive Body and/or his/her deputy;
- the employee of the authorized unit (compliance manager) directly at the e-mail address compliance@uzse.uz;
- by e-mail at info@uzse.uz;
- by telephone at +998-71 267-18-21; +998-71 267-18-23;
- by post: 107 Mustaqillik Avenue, Tashkent, Uzbekistan, 100170;
- through telephone numbers of Employees of the Exchange;
- through other communication channels not specified in this Policy.
XI. Responsibility of employees.
11.1. Employees of the Exchange are responsible for compliance with the requirements of this Policy, and heads of structural divisions are additionally responsible for the actions (inaction) of their subordinates in the event that they violate this Policy.
11.2. Disciplinary measures may be applied to Employees of the Exchange who fail to perform their duties to comply with this Policy, in the manner provided by the labour legislation of the Republic of Uzbekistan and the internal documents of the Exchange.
The Exchange has the right to apply:
- to the court with civil-law claims against a person who has violated this Policy, if damage is caused to the Exchange as a result of such violation;
- to law-enforcement authorities with an application to hold a person administratively or criminally liable, if his/her actions show elements of an administrative offence or a criminal offence, respectively.
Employees of the Exchange may also be held liable at the initiative of law-enforcement authorities or other persons of the Republic of Uzbekistan.
11.3. Persons responsible for receiving and considering reports of conflicts of interest are obliged to take comprehensive measures to prevent unauthorized Employees or third parties from obtaining such information.
XII. Final provisions.
12.1. Any other conflicts of interest not described in this Policy but existing at the Exchange shall be resolved in accordance with the procedure established by the Policy and internal documents of the Exchange.
12.2. If, as a result of amendments to the legislation of the Republic of Uzbekistan, certain provisions of this Policy conflict with the current legislation of the Republic of Uzbekistan, then, until amendments are introduced into this Policy, the provisions of the current legislation of the Republic of Uzbekistan and this Policy shall apply to the extent that they do not contradict the legislation of the Republic of Uzbekistan.
12.3. This Policy, as well as amendments and/or additions to this Policy, shall enter into force from the date of their approval by the Supervisory Board of the Exchange.


Appendix № 1
to the Policy “Settlement of conflicts of interest of JSC RSE “Toshkent”

Conflict of interest declaration at the Exchange

Before completing this Declaration, I have familiarized myself with the Anti-Corruption Policy of JSC RSE “Toshkent”, the Policy on the Settlement of Conflicts of Interest of JSC RSE “Toshkent”, the Regulation on the procedure for the acceptability of gifts of JSC RSE “Toshkent”, and the Regulation on the organization of protection of confidential information at the JSC.


_____________________________
(employee’s signature)

	To:
(full name and position of immediate supervisor are indicated)
	 

	From:
(full name of the employee who completed the Declaration)
	 

	Position:
	 

	Date of completion:
	 

	The Declaration covers the period
	from _________________ to __________________



*It is necessary to carefully read the questions below and answer “yes” or “no” to each question by placing a check mark - V. A “yes” answer does not necessarily mean that a conflict of interest exists, but identifies an issue that deserves further discussion and consideration by the immediate supervisor. Explanations must be provided for all “yes” answers in the space provided at the end of the first section of the form.

External interests or assets
1. Do you or persons acting in your interests directly or as a beneficiary own share (participatory interests, units) or any other financial interests:
in the assets of the Exchange? _______
in another company that has business relations with the Exchange (counterparty/client, business partner, etc.)? ______
in the activities of a competing company or an individual competitor of the organization? _______
2. Are you a participant (founder) or senior employee of any organization other than the Exchange? (indicate the name of the organization and the degree of participation, position, % ownership) _______
3. Are you or persons acting in your interests’ members of management bodies (Supervisory Board) or executive managers (Chairperson of the Management Board, Deputy Chairperson of the Management Board, etc.), as well as employees, advisers, consultants, agents or trustees:
in a company that has business relations with the Exchange? ______
in a company competing with the Exchange? ______
in a company that is or is expected to become a party to court or arbitration proceedings with the Exchange? ______
4. Are you currently involved in any other activity, other than that described above, which competes with the interests of the Exchange in any form, including but not limited to the acquisition or disposal of any assets (property) or business-development opportunities or business projects? ______
Personal interests and fair business conduct
5. Have you participated in any transaction on behalf of the organization (as a decision-maker, a person responsible for contract performance, approving acceptance of completed work, processing or approving payment documents, etc.) in which you had a financial interest in the counterparty? ______
6. Have you ever received money or other material valuables that could be interpreted as unlawfully or unethically influencing commercial operations between the Exchange and another enterprise, for example, payment from a counterparty for assistance in concluding a transaction with the organization? ______
7. Have you ever made payments, offered to make any payment, or authorized the payment of money or other material valuables, directly or through a third party, to a public official, a candidate for public office or a member of a political party in order to obtain unjustified privileges or influence actions or decisions made by a state institution, for the purpose of retaining business or acquiring new business opportunities for the Exchange? ______
Insider information
- that could have a material effect on the value of its securities on stock exchanges if such information became widely known;
- for the purpose of third parties buying or selling the organization’s securities on stock exchanges for your personal benefit or the benefit of third parties? ______
9. Have you disclosed, in your personal, including financial, interests, to any person or company any confidential information (plans, programs, financial data, formulas, technologies, etc.) belonging to the Exchange and which became known to you through work or was developed by you for the Exchange during the performance of your duties? ______
10. Have you disclosed, in your personal, including financial, interests, to any third individual or legal entity any confidential information related to the Exchange and which became known to you through work? ______
Equal rights of employees
11. Do members of your family or close relatives work at the Exchange, including under your direct supervision? ______
12. Does any member of your family or close relative work at the Exchange in a position that allows them to influence the assessment of your performance? ______
13. Are you aware of any other circumstances not specified above that cause or may cause a conflict of interest, or may create an impression among your colleagues and managers that you make decisions under the influence of a conflict of interest? ______
Gifts and Business Hospitality
14. Have you violated the requirements of the Regulation on the procedure for the acceptability of gifts of JSC RSE “Toshkent”? ______.
I hereby confirm that I have read and understood all the above questions, and that my answers and any explanatory information are complete, truthful and correct.
If you answer “YES” to any of the above questions, please provide detailed information below for comprehensive review and assessment of the circumstances.
_________________________________________________________________________
_________________________________________________________________________ ________________________

The accuracy and completeness of the information stated in the Declaration have been checked by me:									        
 _____________________________
                                                            			    	  			    (full name, signature, position of the Employee)

Decision of the immediate head of the structural division of the Exchange on the declaration (confirmed by signature):

	No conflict of interest was identified
	 

	I do not consider as a conflict of interest the situation that, in the opinion of the Employee who declared it, creates or may create a conflict with the interests of the Exchange
	 

	I have restricted the Employee’s access to information of the Exchange that may relate to the Employee’s personal private interests (specify the information)
	 

	I have removed (permanently or temporarily) the Employee from participation in discussions and decision-making on issues that are or may be influenced by the conflict of interest (specify the issues)
	 

	I have forwarded the declaration to the superior manager for review and determination of the best method for resolving conflicts of interest (specify the information)
	 



___________________________________
(full name, signature of the head of the structural division of the Exchange)


Appendix №. 2
to the Policy “Settlement of conflicts of interest of JSC RSE “Toshkent”

LIST
of typical conflict-of-interest situations at the Exchange and methods 
for resolving conflicts of interest

1. An Employee, in the course of performing his/her employment duties, participates in making decisions that may bring material or non-material benefit to persons who are his/her relatives, friends or other persons with whom his/her personal interest is connected.
Possible methods of settlement:
removal of the Employee from making the decision that is the subject of the conflict of interest.
2. An Employee participates in making personnel decisions regarding persons who are his/her relatives, friends or other persons with whom his/her personal interest is connected.
Possible methods of settlement:
removal of the Employee from making the decision that is the subject of the conflict of interest or modification of the scope of his/her official duties.
3. An Employee or another person with whom the Employee’s personal interest is connected performs or intends to perform paid work in another organization that has business relations with the Exchange, intends to establish such relations or is its competitor.
Possible methods of settlement:
removal of the Employee from making the decision that is the subject of the conflict of interest;
recommendation that the Employee refuse to perform other paid work.
4. An Employee makes a decision on the procurement by the Exchange of goods that are results of intellectual activity to which he/she or another person with whom the Employee’s personal interest is connected has exclusive rights.
Possible methods of settlement:
removal of the Employee from making the decision that is the subject of the conflict of interest.
5. An Employee or another person with whom the Employee’s personal interest is connected owns securities of an organization that has business relations with the Exchange, intends to establish such relations or is its competitor.
Possible methods of settlement:
removal of the Employee from making the decision that is the subject of the conflict of interest;
recommendation that the Employee transfer the securities he/she holds into trust management.
6. An Employee or another person with whom the Employee’s personal interest is connected has financial or property obligations to an organization that has business relations with the Exchange, intends to establish such relations or is its competitor.
Possible methods of settlement:
removal of the Employee from making the decision that is the subject of the conflict of interest;
assistance to the Employee in fulfilling financial or property obligations, for example, by providing a loan from the employing organization.
7. An Employee makes decisions on establishing (maintaining) business relations between the Exchange and an organization that has financial or property obligations to the Employee or another person with whom the Employee’s personal interest is connected.
Possible methods of settlement:
removal of the Employee from making the decision that is the subject of the conflict of interest.
8. An Employee or another person with whom the Employee’s personal interest is connected receives material benefits or services from an organization that has business relations with the Exchange, intends to establish such relations or is its competitor.
Possible methods of settlement:
recommendation that the Employee refuse the benefits or services provided;
removal of the Employee from making the decision that is the subject of the conflict of interest.
9. An Employee of the Exchange or another person with whom the Employee’s personal interest is connected receives expensive gifts from his/her subordinate or another Employee of the Exchange in respect of whom the Employee performs control functions.
Possible methods of settlement:
recommendation that the Employee return the expensive gift to the giver;
establishment of corporate conduct rules recommending that Employees refrain from giving/accepting expensive gifts.
10. An Employee is authorized to make decisions on establishing, maintaining or terminating business relations between the Exchange and an organization from which he/she receives an offer of employment.
Possible methods of settlement:
removal of the Employee from making the decision that is the subject of the conflict of interest.
11. An Employee uses information that became known to him/her in the course of performing employment duties to obtain benefits or competitive advantages when carrying out commercial transactions for himself/herself or another person with whom the Employee’s personal interest is connected.
Possible methods of settlement:
establishment of corporate conduct rules prohibiting Employees from disclosing or using for personal purposes information that became known to them in connection with the performance of employment duties.
